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Introduction to ACTIS ERP software 

https://actiserp.com/why-actis/for-om-service-providers/
https://actiserp.com/why-actis/for-asset-managers/
https://actiserp.com/why-actis/for-developers-ipps-investors/


The field engineer tracks the spare parts used and the 
costs incurred for the site visit. All the information is 
available to the O&M manager in the ACTIS ERP software.

Upon receipt of an alert from the centralized ACTIS ERP 
platform, an O&M Manager creates an incident in the 
system and dispatches a work order assigned to the field 
personnel and a specific technician or team of 
technicians closer to the plant, based on their GPS 

location. 

The real-time position of the field engineer, the route, the 
check-in and check-out times are tracked in the system and 
accessible to the O&M manager. The app automatically 
calculates the work time, travel time and distance realized by 
the field personnel.

The technician checks-in on the site and commences the 
work order execution. The mobile app enables the field 
engineer to add comments, notes, upload relevant 
pictures, fill in the checklists, set the status of the work 
order, and check-out when the assignment is completed. 

The work order sent automatically from the system is reviewed 
by the technician in the mobile app which is intuitive, easy to 
use, with online and offline functionality. The field engineer 
checks the details of the work order and follows the app's GPS 
guidance to arrive at the site. 

How ACTIS ERP works

Most of O&M managers struggle to track performance of the field technicians 
and relevant costs incurred for the PV plant site visits. This can be resolved by 
using one centralized platform that includes the CMMS functionalities and 
provides an efficient way of managing the business operations - ACTIS ERP 
software.
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https://www.linkedin.com/showcase/actis-erp/?viewAsMember=true
https://twitter.com/Alectris
https://actiserp.com
mailto:marketing@alectris.com

